


All the ideas, stories, observations, insights, facts, truths, 
smiles and surprises in this book should make the reader 
think one thing about McDonald’s:

i’m lovin’ it
These three words are more than just an ad slogan. They 
are a genuine human response to what we cook and serve. 
And the way we think and behave.  

If we bring these words to life in powerful, playful, truthful 
ways then nothing can stop us.



The world needs a new hand 
gesture, for when something 
in life is really, really good.
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Tea? Co! ee? Big Mac and fries?
In 1985 the Mayor of Taupo, New Zealand bought a 1943 Douglas DC3 aircraft. 

Rather than keep it in his back yard, it was put to good use at a local McDonald’s. 
Parked just beside the store, customers can sit and eat inside the plane and enjoy 

the best airline food in the world. And yes, they can even view the cockpit. 





In Sweden, we opened a ski-thru restaurant 
to serve our customers even faster. 

In Singapore, we built a skate-thru for inline skaters. 
And if we ever get those 

jet packs we were promised...
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In 1997, Jemimah Thompsett from England got married in the 
city of Hong Kong. It was a wonderful day, everything a young 
bride would want. Except, at the end of the reception, Jemimah 
was starving. (She wasn’t much good with chopsticks and had 
only eaten about three prawns all day.)

As everyone left the reception, she announced that she had 
to have a McDonald’s. In full wedding dress she walked in and 
ordered a Quarter Pounder with Cheese. 

“Do you want fries with that?” 

“I do.” 
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WOULD YOU LIKE A DRINK 
WITH THAT? 
SIR, YES SIR!
The first McDonald’s drive-thru was opened in 
Arizona in 1975. Soldiers from a nearby army 
base were not allowed to get out of their vehicles 
in uniform, so this innovation was developed to 
solve the problem.



“ ”
My girlfriend likes to dip her Chicken 
McNuggets in her McFlurry. I used to 
think this was very weird, until two of 
my friends casually said they did the 
same with their fries. Perhaps I’m the 
weird one for just using BBQ sauce?
Mick
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Even today, you can find
our restaurants in places 

you didn’t expect.
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In the early 1990s, a well-known professional golfer found himself 
waiting on one of the tees during a tournament, while there was 
a delay in the group ahead. As it happened, there was a mobile 
McDonald’s restaurant in the tented commercial area nearby, which 
caught his eye. Unable to resist, he nipped over and bought a Big 
Mac. Just as he returned to the tee, the hold-up cleared and he had 
to drive off straight away. His caddie offered to hold the Big Mac 
while he took his shot.

“No way,” said the golfer. “You’ll eat it.”

So he used the Big Mac as a tee, to stop anyone taking it. 

(This is in the middle of an actual tournament, remember.)

He put the burger down, and placed his ball on top. He then played a 
perfect shot, driving the ball miles down the middle of the fairway... 
without disturbing the Big Mac at all.

Calmly, he picked up his precious burger, and began eating.
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WHAT IF... 
…every McDonald’s restaurant in Europe was 
twinned with a restaurant in America?  

Complete with a 24-hour live feed between 
the two? 

At 7pm, McFlurry munchers 
in Krakow, Poland can see...

...their American counterparts 
in Jiggs, Nevada, 

enjoying coffee and 
McMuffin sandwiches.
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“ ”
I will never forget the day I passed my driving test. Only 
minutes after passing, I went straight to my local 
McDonald’s drive-thru. Could there be a more perfect 
place to go for your first o"cial journey as a driver? 
I’ve had hundreds of McDonald’s over the years, but 
this one was special. I deliberately went round twice, 
to get another drink.
Elaine





SINCE WE DO TAKE-AWAY, WE THINK 
WE SHOULD ALSO DO ‘PICK-UP’. 
Which is why we do daily litter patrols. 
Every day, we take a bin bag and litter-
grabber, and patrol a wide area outside 
our restaurants. We pick up any litter we 
see, whether it’s ours or not.
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Great Inventors Of The 20th Century.

Egg McMuffin
HERB PETERSON Santa Barbara, 1972.

Big Mac 
JIM DELIGATTI Pittsburgh, 1967. 

Filet-O-Fish 
LOU GROEN Cincinnati, 1962.

i’m lovin’ it

Our heroes. And all of them worked in 
local McDonald’s restaurants. 
Today, sta! suggestions are still very 
welcome. 
Which would you rather invent? 
The new mousetrap? 
Or the new Big Mac?



WHAT IF... 
... we made Happy Meal figures of our burger 
creators?
The ‘Great Inventors Of The 20th Century’ 
Collection. 
If you were 8 years old, and you loved going 
to McDonald’s, wouldn’t these guys deserve 
their own action figure just as much as a film 
character?
We love that the invention of the light bulb 
means we don’t bump into things at night, 
but if you ask us, Jim Deligatti beats Thomas 
Edison every time.
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Le Big Mac! 
What do they call a 
Whopper? I don’t know, I didn’t go in a 

Burger King.  

What do they call 
a Big Mac? 
A Big Mac’s a Big Mac, 
but they call it Le Big Mac.

Royal with Cheese. 
That’s right.

They call it a 
Royal with Cheese. 

They don’t call it a Quarter 
Pounder with Cheese? 

What do they call it?

Nah, man, they got the metric system. 
They wouldn’t know what the **** 
a Quarter Pounder is.

You know what they  
call a Quarter Pounder with 
Cheese in Paris?

Pulp Fiction (1994) i’m lovin’ it



Unhand those fries, you fi end, 
or feel my mighty wrath.

I do not fear you. See how 
with my superhuman strength 
I lift up this huge McNugget. 
Nnnngghhh!!

Do I look intimidated by so puny 
a feat? Take that!

Aaarrgghh, you have thrown 
Citrus Thai Shaker Fries 
Seasoning in my eyes. 
I am blinded.

Ahhahahaha!!
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The Queen of England 
owns a McDonald’s in 
Slough, near London.
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“Ooh, look!”

i’m lovin’ it

“Oh, look!”



“I LOVED this Burger 
BRING IT BACK... hot side 
hot cold side cold...” M.  

“THIS WAS MY FAVORITE BURGER OF 
ALL TIME AT MCDONALD’S. I REMEM-
BER THE FRESH COLD CRISP TASTE OF 
THE VEGETABLES AND THE HOT BEEF 
PATTY...MMM...THE GOOD OLD DAYS. 
WISH IT WAS STILL HERE.” M.

“I would get one of these every 
Wednesday between dance class 
and church choir practice. 
It was such a novelty to have the 
two-sided container and put the 
sandwich together myself.” A. 

“I will forever, I think, have the commercial song 
in my head. “Get a quarter pound of beef on 
the hot hot side – and the hot, stays hot – McD! 
Crisp lettuce and tomato on the cool cool side – 
and the cool, stays cool – LT!” W. 

“Wow, that was a great burger. 
Worked at McDonald’s as a teenager 
and had one every day. One day they 
just told us no more MCDLT. What a 
bummer.”  K. 

“BEST sandwich 
McDonald’s ever made.”  
R. 

“That was so yummy.”  
K.

“PLEASSSSE 
bring back 
the mcdlt…
Pleassssse…
even if for only 
a day…” B. 

“This is the only burger I would order when it came out. Something 
about the sandwich’s contrasting heat, packaging, and marketing, 
sold me hard. Was saddened when it bit the dust.”  M.

“the mcdlt was the best hamburger 
they ever had PLEASE BRING IT 
BACK” B. 

“it ruled.”CJ. 
i’m lovin’ it 

even though it no 
longer exists

“Plain and simply 
the best fast food 
burger ever made.”
T. 

“What about the McDLT? The one with ‘the hot stuff on one side, and the 
fresh stuff on the other’, they separated one half with the burger and the 
other half with the lettuce and tomato. Love those!”  B. 

“The hot stays hot and the 
cold stays cold! 
The commercial is up 
on YouTube.” E. 

“I would have to agree that it was the best tasting fast food 
hamburger ever! Even if it could be brought back for a special 
promotion only would be GRRRRRRRRRREAT!!!”  L. 

“Best McDonald’s sandwich 
ever, and one of the best 
burgers ever.” J. 

“I worked at McDonald’s when they 
launched this product. It’s the best 
burger McD’s ever came out with, in 
my opinion. We used to sell them by 
pulling one from the bin, opening it 
up in front of the customer and just 
showing them the product. 
They usually bought it. When made 
correctly it truly was a beautiful 
burger.”  C. 

“oh, i loved this hamburger. 
still haven’t loved a fast food 
burger as much as i loved this 
one. why do they get rid of 
everything i love?”  C. 

“I have to agree, that was the best 
burger ever. I hate hot lettuce.” S.





Ce soir, aux Arches d’Or, on vous 
propose...
No, you’re not in the wrong restaurant. Every 
year, we hold a number of McGourmet dinners 
where leading chefs prepare dishes using 
the very same high-quality ingredients we use 
every day. 
Would you like pommes gratin dauphinoise 
with that?
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In 2006, a 23-year-old staff member in a McDonald’s 
restaurant in Cardiff, Wales, won £1.3 million on the 
National Lottery. He gave up his job... but 18 months 
later, he went back to it. 

“They all think I’m a bit mad but I tell them there’s 
more to life than money,” he said. “I loved working at 
McDonald’s before I became a millionaire and I’m 
really enjoying being back there again.”
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The art of eating fries.
Decisions, decisions...

i’m lovin’ it
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Every night, Ronald McDonald Houses 
provide over 7,200 rooms worldwide to 
parents with sick children in hospital.

All just a few steps away.
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SUPERBRANDS HAVE SUPER POWERS.  
THE TRICK IS TO USE THAT POWER 
FOR GOOD. Big can be good. The bigger you 
are, the more your power can make good things 
happen. When we made the decision to move 
to a more sustainable sourcing of ingredients 
around the globe, the message to our suppliers 
was simple: if you don’t provide your product 
in a sustainable way, we will stop using you.    
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We shouldn’t love it. But we do.

Sometimes you have to laugh 
at yourself. No matter how big 
you are.

i’m lovin’ it

Customer photo posted online.



THE WORST PLACE TO BE HUNGRY IN AMERICA. 
The United States is a vast country (3,536,278 sq miles, 
to be exact). But wherever you are, you’re never more 
than 100 miles away from a McDonald’s. 

Apart from one field in South Dakota. 
If anyone ever builds a house in this field, rest assured, 
we will do the right thing.
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WHAT IF... 
…every McDonald’s showed McTV? 
The ultimate TV channel, McTV would  
feature fantastic entertainment clips  
exclusive to McDonald’s. It would offer 
simple, easy enjoyment while you eat, 
showing anything that brings a smile to 
your face. 
McDonald’s could start its own McTV 
production company to create the footage. 
Its advertising agencies could regularly 
create content. And we would encourage 
user-generated clips too. 
But it would always show unique video 
content, not found on YouTube, etc. 
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“
”

I’d always wanted to celebrate my birthday 
at McDonald’s when I was growing up but 
never had the chance.
So I thought I had better throw the one I had 
always dreamt of before I turn 30.
I knew it would be crazy,* but it really makes 
you think about your childhood days.

Gerald, Singapore.

*Crazy, but not unusual. Adult parties make up 5% of the parties 
at this particular branch.
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We feed 1% of the world every day.
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This is what it’s all about. This is where it all happens. 
It is impossible to walk through 

these doors and not feel a happy little thrill.
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